
How To Redeem Ticket 

Offers



Redeeming Ticket Offers

1. Click the orange ‘Ticket Offers’ 
box at the top right side of your 
screen. 

2. Select the Special Offer you wish 
to redeem. 

*Ticket Offers are only available in the primary season ticket 
holder account. 
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3. Select the number of tickets you 
wish to redeem by clicking the + or 
– sign next to ‘How many tickets?’ 
and ‘Add to Cart’

*Please note, for some STH events and offers, there is a limit 
set for each account. For example, the limit for STH Town Hall 
is 4 tickets/vouchers. 
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4. Review your order, and if everything is accurate, click the ‘I agree to the 
following’ disclaimer, then ‘Place Order.’

*If your order is incorrect, or if you need to add 
more tickets, select ‘Continue Shopping’ and 

follow the on-screen prompts. 

*Your Order Summary will appear after you 
have completed the redemption process. 
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